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Successful projects in the
country and abroad

Company is present on the regional and
International markets with 8 branches in
Croatia and Croatia and 3 in the region




Member of HT Group

Established in Croatia

1990

2010

Combis becomes
a member of HT Group

Hrvatski Telekom d.d. is a member of Deuts
che Telekom Group, which gives Combis
a strong leverage in the region.




Expertise

Our goal is to get the most out of
technology. A prerequisite to providing
services iIs gaining a deep understanding of
our customers’ operations, the market
framework within they operate, all
challenges they face on a daily basis, and, of
course, the existing level of their IT
development. Technology is there for
everyone, but expertise is what makes all
the difference.
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Key competences - Multi Cloud Expertise

CLOUD SOLUTIONS AND SERVICES
FOR CLOUD PROVIDERS

Combis cloud solution

ComCloud platform (services: VPS,

cloud storage, Hosted Exchange,
Backup-aaS, DRaaS, CXaa5)

ComProvis cloud orchestration and
provisioning platform. Integration

with 0SS/BSS
Combis Marketplace

ComCloud

PUBLIC AND HYBRID CLOUD

* Office365 collaborative services and
solutions and integration (Digital
Workplace, Microsoft Teams Voice and AV
solutions, Microsoft Security, Digital
Advisory,...)

o Azure and Hybrid cloud services
o Migration to Azure cloud

o SAP/Navision on Azure (consultancy,
migration support)

o MDM/VDI on Azure

o Hybrid cloud services (Business Continuity,
Hybrid Cloud Backup, Disaster Recovery in
Cloud,...)

CLOUD SOLUTIONS

 Business solutions and applications
available in Cloud and based on SaaS
model

PRIVATE CLOUD
« SDDC (Software Defined Datacenter)

o SD-Storage (VMware vSAN, Cisco Hyperflex)

o SD-Networking (VMware NSX, Cisco ACI)

o SD-Compute (VMware, Red Hat, Microsoft, Citrix)
o ADC (F5, Citrix, AVI Networks)

e Cloud-native

o Container Orchestration (Red Hat OpenShift,
VMware PKS, Kubernetes, Docker)

o APl Management (Red Hat 3SCALE, Red Hat Fuse)

« EUC (End User Computing)

o VAPP - app virtualization (Microsoft, VMware,
Citrix)

o VDI - desktop virtualization (Microsoft, VMware,
Citrix)

o EMM - Enterprise Mobility Management
(Microsoft, VMware, Citrix)



Cybersecurity Services
SEC

ADVANCED SERVICES

PROACTIVE ASSESSMENTS AND RESPONSE

Penetration tests for IT infrastructure and all kind of
applications, social engineering, red teaming

and Information

. t
CRISC Systems Control™
An ISACA® Certification

Threat hunting - proactive search for present and undetected
cyber threaths

Purple teaming- blue/red team security exercise at customer
for maximising their cyber defense capabilities

Incident response handling
SoC (Security Operations Centre)

Managed - continuous monitoring, evaluating, and protecting
companies against cyberattacks

On-premise - consulting and helping customers through
process of building their own SoC at customer premise




Key Competences
- Software Defined Networking

Software defined data center networking
and application delivery

« Consulting / Design / Implementing / Support

« Strong expertise in Cisco ACI / Hyperflex and VMware NSX
solutions , application delivery solution based on F5 , VMware
AVI products, Cloud integration (Azure, AWS)

 Programmability and automatization in DC operations

SD-WAN / NoC

« Strong expertise in Cisco / Versa SDN WAN solutions
 Offering managed SD-WAN solution based on Versa Networks

e Consulting / design / implementing Cisco / Versa SD-WAN
headends at customer premise

 NoC operation providing 24 x 7 SLA




REFERENCES
Te lcovo I Ce EX p e rt is e Our reference list speaks best.

 Qur references include EMEA

17+ years experience with global Service telcos, as well as Ericsson.
provider projects

Oracle and Mavenir
partnering/subcontracting

countries
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Controller)
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Key Competences
- Unified Communication

Consulting, Designing, Implementation,
Maintenance of UC technologies (on prem,
managed solutions)

 CISCO UC portfolio - IP telephony, Call Center,
videoconferencing technologies

« MS technologies (MS Teams, Direct Routing, Surface HUB)

COMBIS Call Center omni-channel solution

« COMBIS custom CC app (CISCO CC connector, mail
management, cc agent app, reporting module) built on Cisco
CC infrastructure

« Integrated Voice assistant (PolyAl), Web Collaboration
(EUDATA), Call recording

* High level of customization and integration with customer IT
systems




Enterprise Application Modernization

Application development adapted to the wishes and needs of individual clients

CLOUD NATIVE SOFTWARE DEVELOPMENT following
latest development trends with expertise in cloud
based applications, microservice architecture,
dockerization & security

Strong BUSINESS ANALYSTS team proved through
reimplementation of legacy systems focusing on
financial and government sector

WEB & MOBILE applications with own UX/UI designers
Process digitalization & automatization, including RPA

30+ CERTIFICATES (Azure, MCP, Web-applications,
Java SE 8, Sun Certified Enterprise Architect..)

Migration
Assurance

b

Pilot and
Foundation

Optimization

Observability
drives successful
cloud adoption

Application
Modernization

Thriving Digital
Business



Solutions

Our motto "We create together” sums up
our 30 years of existence on the market -
thanks to our 450 employees who forged
their expertise on >1000 projects, we deliver
the most complex technological solutions to

our users. #WeCreateTogether

Whether it's integration, implementation, #FocusedOnKnowledge
consulting, education... one thing's for sure:

we'll deliver what we promised. #DeliverOnPromise

nnnnnn

Combis
ARA

ENERGY
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Infrastructure-related Products

ComProtect
CALL FROM TEAMS —= | ORACLE DATABASE

COMMUNICATIONS

Combis

AS A SERVICE

Call From Teams service connects
Microsoft Teams platform with
public telephone network (PSTN)
and ensures making phone calls
without a phone, thus providing a
true Unified Communications
solution without the need of
Investing in additional
Infrastructure and with fixed
monthly cost.

PROTECTION ARA

A more affordable
alternative to Oracle Data
Guard physical standby
database replication. Easy
to implement, monitor and
maintain with minimum
data loss and high
availability / redundancy.

Combis ARA provides
100% automated remote
access! It enables simple
handling of remote access
requests and fully
automated configuration
of involved remote access
Infrastructure.




Solutions & Applications

Combis
EMA

ENTERPRISE MOBILITY
ADMINISTRATION

Powered by VMware WorkspaceONE

Com
ENERGY

Energy Management Information Systems
that enables multiple energy sources
tracking and measurements in real time,
which can result in energy risk reduction

(consumption monitoring and analysis).
This is highly cost effective
solution and can be implemented fast.

Application for making cities smarter.
Citizen web & mobile access from anywhere
with
city services, departments and utility

services and payment incorporated for utilities
& services bills. Potential platform for direct
citizen participation in City governance
and communication.



OUR PARTNERS

Combis has established partnership with large number of leading global IT corporations.
We cooperate with more than 70 global partners, listed below are some of them.

_ o], |

S =S CISCO HE Microsoft D<AL Technologies ORACLE | Partner
=== B solutions Partner TITANIUM PARTNER

Platinum Partner Partner

Gold Integrator
Gold Provider

Infrastructure

vmware .~
Certified Partner ” b roa d SO ft Principal Partner | x:g;-;dded - n Lex m O rk

PLATINUM ' Data Center Partner

PARTNER Virtualization

$ Q redhat
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We are here
for youl

Our experts are ready to
answer your call anywhere
and anytime to organize a
meeting, hold a presentation,
workshop or perform any
other activity that will help
you learn more about
our expertise.

combis@combis.hr

Combis.hr/EN
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